INSTALLATION & MAINTENANCE

Aluminum Full Vision Residential Garage Door Instructions
Model: Serial No.:

(Provided on label on interior door surface)

Size: Register your product online at http://warranty.clopaydoor.com

Homeowners Should Retain This Booklet for Future Reference
This Manual Contains Important Safety Information

Installed By:
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CONSUMER HOTLINE + 1-800-2CLOPAY ¢ 1-800-225-6729
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STEP 4 — Removing the Existing Door
Springs

A\ [ WARNING

Garage doors use springs to balance the door weight. There are
two types of springs used e xtension and torsion. Each of
these is available in either a standard or EZ-Set™ assembly
option. If your present door uses standard torsion springs,
do not attempt to remove the door or the springs yourself.
They should be removed by a qualified door service
professional. Attempting to remove a torsion spring assembly
without proper training and tools may result in an uncontrolled
release of spring forces which can cause serious or fatal injury.

The following instructions detail how to remove Extension
springs and EZ-Set™ Springs.

A

Serious injury could result if spring tension has not been
released before other work begins.

WARNING

Removing Extension Springs

A

Use two or more helpers to assist you in lowering the door.

WARNING

Step 4-1a: Raise the door to the full open position. Place C
clamps or locking pliers tightly on both sides of the track under
the door so the door is held securely in place. With the door fully
open, most spring tension has been removed. (Fig. 4-A)

Do not attempt to remove or adjust extension springs with door
in the down position. Use C clamps to keep the door from
moving or falling once the springs are removed.

Step 4-2: Detach the cable at both ends. Disassemble and
remove the springs and cable completely from the door.

NOTE: Wood blocks should be placed underneath the door
when closing to prevent fingers from being trapped.

Step 4-3: Remove the C clamps from the track and carefully
close the door. Some large doors might weigh as much as 500
pounds when the spring tension is removed. The weight of the
door will not be apparent when you first begin to close the door.
The door will feel progressively heavier as it is lowered until its
full weight (as much as 500 pounds) is realized about one foot
from the floor. A single car door may weigh as much as 200
pounds. (FIG. 4-B)

A

To avoid injury, keep hands and fingers clear of section
joints, track, and other door parts while the door is
opening and closing.

WARNING

Removing EZ-Set™ Extension or Torsion
Springs

Step 4-1b: With the door in the DOWN position, position a drill
with a 7/16 socket bit over the worm drive. Using the reverse
(counter-clockwise) direction on the drill, remove all the tension
from the spring (repeat for each side). After spring tension has
been removed, detach the lift cables at both ends. Disassemble
and remove the springs and cable completely from the door.
(Fig. 4-C)
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STEP 5 - Removing Door Sections and Track

Step 5-1: The door can now be disassembled. Starting with the
top section, remove the hardware and unstack the sections one
at a time. (Fig. 5-A)

Step 5-2: After all sections have been removed from the
opening, detach all remaining track and hardware from the
jambs. The hangers that attach the rear ends of the overhead
track to the ceiling (called rear track hangers) in many cases can
be reused on the new door if made of 13 gauge (3/32") or
heavier steel and is not loose or unstable. (Fig. 5-B)

A WARNING

To avoid installation problems which could result in
personal injury or property damage, use only the track
specified and supplied with the door. Do not attempt to
reuse old track.

STEP 6 — Preparing the Opening

Step 6-1: On the inside of the garage your opening should be
framed with wood jambs, 2" x 6" if possible. The side jambs
should extend to approximately the same height as the
headroom required. If you have just removed an old door, the
jambs should be inspected for the condition of the wood. If the
wood is rotten, it should be replaced now. The jambs should be
plumb and the header should be level. If there are any bolts
fastening the jambs to the wall, the heads should be flush so
they don t interfere with the installation of your new door.

(Fig. 6-A)

NOTE: Rough Opening (without stop molding)=door size
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Step 6-2: Door stop molding should be temporarily nailed to the FIG. 5-B
edges of the jambs flush with the inside. (Fig. 6-B) Stop molding
featuring a built-in weather seal is offered as an option.
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*IMPORTANT: The Wood Anchor Pad is used to mount the
torsion spring and has specific requirements for wood quality,
species, and attachment that must be met. See Spring
Installation section on page 23 or 26 for requirements.




Typical Garage Door Installation lllustration
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* Only torsion springs are available on the Avante door. While the other spring setups are not representative of Avante doors, they are
shown here to help determine the type of spring setup on existing door.

NOTE: The above illustration represents a composite of many of the features found on a variety of garage doors. While not
representative of any one door, it provides a handy reference for the location of specific components
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Hardware Components

All doors will receive (2) of these items:

Track Bracket

(Longer)

Track Bracket
(Shorter)

#2 Hinge

#3 Hinge

Cable pin

i18x3Lg.
Carriage Bolt

Top Bracket

Bottom Bracket
(1) Pair

Horizontal Angle

Flag

Bracket
(1) Pair

Long Stem
Rollers

2" Washer

Curved

Haorizontal Track

(While not representative of any one model, the quantities below can be used as a guide. In some
instances, extra screws/bolts are provided in the event of strip out or loss of parts. Quantities for

doors over 8'0" high may be different, see extended height supplement.)

Description:

1" Flange Nut

1 x 3 Hex Hd.
Self-Tapping
Screw

In o 3or

4 X3
Hex Hd. Bolt

Single Car Doors

8 -10'Wx 66" -8'0"H
Double Car Doors
16'W x 6'6" - 8'0"H
Single Car Doors
8'-10'Wx 66" -8'0"H
Double Car Doors
16'W x 6'6" - 8'0"H
Single Car Doors
8'-10'Wx 6'6" -8'0"H
Double Car Doors

16'W x 6'6" - 8'0"H

Struts™

Pull Rope

.. #10x1"Pan
11 'Hd. Sheet
Metal Screw

Handle Spacer

Set Screw

1" x 3" Hex Hd.
Self-Tapping Screw
(Red Head)

Single Car Doors

8' - 10'W x 6'6" - 8'0"H
Double Car Doors
16'W x 6'6" - 8'0"H

All Doors

All Doors

All Doors

All Doors

All Doors

*Mare struts may be required in high windload areas.

Qty.

22

46
58

77

6

24

10

Description:

Short Stem
Rollers

#1 Hinge

Lift Handle/
Step Plate

2" X 2" Track Bolt

5
16 X 1g

Lag Bolt

Lift Handle

#2 Slide
Lock

Center Hinge

16'W x 6'6" - 8'0"H

? Vertical
Track
Cable Assembly
3" Hex Nut
Cotter pin
Door Size: Qty.
4 Section Doors 8
5 Section Doors 10
. Single Car Doors 2
8 - 10'W x 6’6" - 80"H
Double Car Doors 2
16'W x 6'6" - 80"H
All Doors 2
. Single Car Doors . 16
8- 10'W x 6’6" - T0"H
Double Car Doors 22
16'W x 6'6" - 7°0"H
4 Section Doors 10
5 Section Doors 12
All Doors 2
All Doors 1
. Single Car Doors . 3
8- 10'W x 6'6" - 80"H
Double Car Doors g



Description:
Torsion

Spring

End Bearing
Plate

Torsion Tube*

Center Bearing
Plate

Cable Drums

Steel Center
Bearing

5/16" x 1-5/8"
Lag Screw

Description:

Solid Steel Shaft

Solid Shaft Key

Torsion Spring Hardware Components

(While not representative of any one model, the quantities below can be used as a guide. In some
instances, extra screws/bolts are provided in the event of strip out or loss of parts. Quantities for
doors over 8'0" high may be different, see extended height supplement.)

Single Car Doors
8'-10'W x 8'0"H
Double Car Doors
16'W x 8'0"H

All Doors

All Doors

Single Car Doors
8 -10W x 8'0"H
Double Car Doors

16'W x 8'0"H

All Doors

All Doors

All Doors

Qty.

| l
1or2

2 per
center
bearing
plates

* Some heavier doors receive a solid shaft and not a torsion tube

Description:

5/16" x 1-5/8"
Lag Screw
(Red Head)

3/8" x 3/4"
Hex Head Bolt

3/8" Flange Nut

3/8"-16 x 3/4"
Carriage
Bolt

3[ " x 1I|
Hex Head Bolt

3/8" x 1-5/8"
Hex Head Bolt

Solid Steel Shaft Hardware Combonents

All Doors

Doors With Split
Solid Shaft

Qty.

1or2

Description:

Coupler

Door Size:
Single Car Doors
8 - 10W x 8'0"H
Double Car Doors
16'W x 8'0"H
All Doors
All Doors
All Doors
Doors With
One Spring
Doors With
Two Springs
Doors With
One Spring
Doors With
Two Springs
Door Size:

Doors With Split
Solid Shaft

Qty.

2o0r4

10

Qty.

Oor1

Rear Mount Low Headroom Hardware Components

Description: ~ Qty. Description: Door Size: Qty.
Pulley Saddle Al Doors 2 4" or 5" Pulley All Doors 2
End Bearing All Doors 2

Plate





